Bosch Security Systems B.V. | PAI

Technical Bulletin

BOSCH

New Generation POPIT Missings

Issue severity

] High. Act immediately

Products affected
Name/CTN of product

H Medium. Bosch Security Systems strongly > D9127T
recommends you take the action described below. » D9127V
» B9512G
XI  Low. Advisory » B8512G
» D8125
Date Resolution

August 22, 2024

Issue

When used on the B9512G or B8512G control panels, any
changes made to the panel configuration from RPS,
keypad, BMS, etc. may result in new generation POPITs
that are connected through a B600/D8125 to show as
“missing.” If the change is made while the control panel is
armed, the device shown as missing may cause an alarm.

Points shown as missing will return on their own within 30
seconds. Depending on programming, they may need to be

cleared or acknowledged.
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Bosch will fix this issue in control panel firmware version
3.15.xxx. Expected to release in Q4, 2024.
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