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1 Introduction

Remote Programming Software (RPS) is an account management and control panel
programming utility for Microsoft Windows operating systems. Operators can perform
remote programming, account storage, remote control, and diagnostics for specific control
panels.

1.1 About documentation

Copyright
This document is the intellectual property of Bosch Security Systems B.V. and is protected
by copyright. All rights reserved.

Trademarks
All hardware and software product names used in this document are likely to be registered
trademarks and must be treated accordingly.

Related documentation

The Release Notes provide information about RPS that became available after the release of
this manual. The Release Notes list the control panels that are compatible with RPS.

Refer to RPS Help for detailed instructions about how to program each of your control
panel’s parameters using Remote Programming Software.
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2

Overview

Before you install RPS for the first time, review this section and the entire document to

understand your installation options.

To install or upgrade RPS:

—  You must have Windows admin rights on the target computer. After installation, RPS
operators do not need administrative rights to use RPS.

—  Turn off any anti-virus software to prevent possible file corruption during the
installation. The anti-virus software might block and corrupt the installation files, which
could result in an Unhandled Exception Error when running RPS.

Typical installation scenarios

—  First time RPS installation using the provided SQL Express database defaults. Express
install of RPS with the SQL Express database installed on the same computer as RPS.
Refer to Express Install, page 11

—  First time RPS installation using an available SQL server on the network. Refer to
Advanced Install, page 15

— Upgrade an RPS installation and continue to use the existing SQL database and version
in use. Refer to Upgrade RPS, page 29

— Upgrade an RPS installation and upgrade the existing SQL Express 2012 database to
SQL Express 2017 using the RPS installer. Refer to Upgrade to SQL 2017, page 29

- Migrate an existing RPS installation to a new RPS installation by using the RPS Migrate
from Existing Database option, which extracts data from an existing RPS database into
the new installed version of RPS. Refer to Migrate or Upgrade existing SQL database
(RPS), page 30

RPS Installer procedures
The RPS installer will guide the install/upgrade process through 3 key steps, logging activity
details in the RPS Installation log. Refer to View the installation log file, page 23

1. Optional backup

The RPS installer will provide the option to create a backup file during an application or a
database upgrade. If selected, the RPS installation creates a backup file (.bak) from a
source database, making it available for restore processes if required. Backup file(s) are
stored and then restored from this database to the destination database. Refer to Create a
backup file, page 15

If this step fails, you can quit or continue with the process. Options allow you to quit the
process or continue without the backup if the backup fails.

2. RPS application and SQL database install/update

The RPS installer will update the RPS application and associated SQL database to support
the new RPS release updates. If this step fails, RPS will revert to the currently installed
version of RPS and SQL Express if the process fails.

3. Panel account upgrade

The RPS installer will upgrade all panel accounts that have new parameters or required
updates associated with the new RPS version being installed. If this steps fails, the process
will continue and provide a summary of success and failures at the end of the install/
upgrade process.

Failed RPS panel accounts will have some operations restricted until fixed, including
sending new programming to the panel, duplicating or creating from the panel and
exporting the panel.

Failed panel account details are shown in the Installation Log for RPS 6.14.100 and higher
versions. The Install/upgrade summary is also available in the log.
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The panel account details are available for review in RPS using the RPS database settings
dialog. In RPS, click Config > System to access the Work Station Specific > Database
Settings dialog.

2023-12 | V25 | 4998141259 Installation Manual Bosch Security Systems B.V.



Remote Programming Software (RPS) Download first | en 7

3 Download first

Before installing RPS for the first time or upgrading to the latest version, download the RPS

installation file first (RPS v6.xx.exe).

1. When the download is complete, copy the downloaded file (RPS_v6.xx.exe) to your
desktop.

2. Double-click the file on your desktop to begin the extraction process.

3. Click Extract.

7-Zip self-extracting archive | =

Extract to:

IC M\Users'\prk 2ip' Deskiop®. |
Exdract %J Cancel |

W 4

The extraction process creates a folder on your desktop, RPS-Installation-Files. Go to Install
RPS, page 8 to install RPS.

(AR Gpgaailid
sl
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4

Install RPS

You must download the latest version of RPS before you can begin the installation process.
Follow the instructions in Download first, page 7.

Notice!

Windows 32 bit operating systems

Microsoft SQL 2017 is not compatible with 32 bit operating systems. If your Windows
operating system is 32 bit, the RPS installation will automatically install Microsoft SQL
2012.

Notice!
Administrator rights to install
You must have Administrator rights for installing RPS on the target computer.

4.1

Choose setup options and express, advanced install

Start the installation process
1.  Access the RPS-Installation-Files folder.

2. Right-click the setup.exe file and select Run as Administrator.
[E=EER =)
QQ [+ RPS-Installstion-Files » [ 48] [ Search RPS-Instaliation-Files 2|
File Edit View Tools Help
Organize Include in library = Share with * New folder =~ 0l @
1. Public MName Date modified 2t

(5 Recently Changed =
|_ RAMT Exporterv00A

1 RAMT Exporterv004

G (C) System Volume

l 16 items

i Libraries 12
[ Documents | 1 Windows File Protection Registry Update
& Music I straz
[E Pictures | autorun.inf
B videos || D7212G default.DSF

|| D9124Default.DSF
8 Computer | B setup.exe

.

[=7 winopen.exe 18-Jun-04 03:12
I

i ]

Choose the setup language

1.
2.

Click Next.

Choose a language for the RPS setup. The default is English.

(=] ]

=

RPS Installer - InstallShield Wizard

Choose Setup Language
Select the language for the installation from the choices below,

glish (United States
French (Standard)
German
Ttalian
Norwegian
Polish
Spanish
Swedish

InstallShield
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Start setup process
Click Next to start the setup, which installs the required Sentinel Drivers.

RPS Installer - InstallShield Wizard -

Preparing Setup
Please wait while the InstallShield Wizard prepares the setup.

Installing Sentinel Drivers

Cancel

Crystal Reports Runtime installation
The RPS 6.14.100 installation requires the Crystal Reports Runtime version13.0.34.
Click Install to start the installation of Crystal Reports Runtime version13.0.34.

FP5 Irstaller - InatallShoeld Wizard

- RS Installer requires the following ibemes to be installad on your computer. Choc tnstall to
[<F] beon rstaling thess requrements,

Simhe  Aequirement
Pending Cryetal Reports Runtime v13034

Corat ][ cowd

RPS v6.14.100 installation cancel or failure

If the RPS v6.14.100 installation is cancelled or fails, the RPS installer will revert to the
prior version of RPS that was installed. The Crystal Reports Runtime component will remain
updated to version 13.0.34. Panel reports in RPS versions prior to v6.14.100 will not
operate correctly with the updated Crystal Reports Runtime component (v13.0.34) installed.
To restore Panel reports operation in RPS prior to v6.14.100, use the Crystal Reports
Runtime Restore Utility, which will uninstall v13.0.34 and then re-install v13.0.20. The utility
is located in the Crystal Reports_Restore_Utility folder.

Choose express or advanced installation

Choose the Express Install option if you are going to install RPS and the RPS database on
the same computer in the default locations (folders).

Use the Advanced Install option when the RPS database will be shared among RPS
workstations, or you want to install RPS and the database in folder locations other than the
default folder locations.

To choose the Express Install, select Express Install and click Next. Go to Express Install,
page 11.
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wes RPS Installation - *

@& BOSCH

& Express Install
Install the most common options, typical for a single PC Installation

" Advanced Install
Allows for every configurable option. All options displayed during the
installation process. Recommended for more experienced user

NOTE: Microsoft SGQL Server Express 2017 might reguest a reboot. This would resultin
a termination of the RPS installation. To resolve this issue, reboot the system, then
rerun the RPS installation.

Back I N% I Cancel |
Ly

To choose Advanced Install, select Advanced Install and click Next. Go to Advanced Install,
page 15.

wes RPS Installation - *

@ BOSCH

{~ Express Install
Install the most common options, typical for a single PC Installation

* Advanced Install
Allows for every configurable option. All options displayed during the
installation process. Recommended for more experienced user

NOTE: Microsoft SGQL Server Express 2017 might reguest a reboot. This would resultin
a termination of the RPS installation. To resolve this issue, reboot the system, then
rerun the RPS installation.

Back I N% I Cancel
Ly
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4.2 Express Install

Follow the instructions in each section below to complete the Express Install process.

Installation summary
The first window of the Express Install process shows a summary of how RPS will be
installed.
Click Print to print the summary for future reference. Click Next when you are ready to

co

ntinue the installation process.

wes RPS Installation = | =

@ BOSCH

Installation Summary;

Database Type: Local

Mew SGL instance will be created.

SGL Instance Name: FP1086A804BOSCHSGL

SQL Authertication: Mixed Mode

SGL User Name: s3

New RPS Database: RPSDE

SQL and RPS will now be installed,

Flease pnt this information for future reference.

This informatien can also be found inthe file C:/RPSinstallation. Log.

i anl\i
e

Back l Mext I Cancel Help

\

Choose a destination location
By default, the RPS setup process creates an RPS folder and installs RPS in it.
Click Next to accept the default and continue, or click Browse to select another folder.

Notice!
No spaces in folder name
Do not select a folder or directory with a space in its name (for example, "Program Files")

~ B
RPS - InstallShield Wizard =)
Choose Destination Location -
Select folder where Setup will install fles. ((r—y) BOSCH

Setup will inztall RPS in the Following folder.

Toinstall to this folder, click Next. To install to a different folder, click Browse and select

another folder.
Curtert Folder
InstallShield

\

Select control panels to support and unattended operation

In the Select Features window, choose the Bosch Control panels your RPS installation
supports. The default is all Bosch control panels.
You can optionally choose to install the Unattended Operation feature.

Bosch Security Systems B.V. Installation Manual
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Notice!
Windows Home versions do not support unattended operation

Home versions of Microsoft Windows operating systems do not support Unattended
Operation.

Notice!

Cellular callback

When using the Cellular Callback method to connect RPS with a remote panel, RPS
operators will first need to stop the RPS Unattended service to avoid the Cellular Callback
request being answered by the Unattended Service and performing Unattended activities.
RPS will require using the Windows Run as administrator option for changing Unattended >
Start Service or Stop Service.

Click Next to continue the installation process.

p .
RPS - InstallShield Wizard [

Select Features

Select the featues selup will install.

Select the features you want to instal, and deselect the features pou do not want to install.

SM |Inattended Operation »  Description
e RPS Application Files Allaws supported panels ta perform
5126 / BES12G [Mew] unattended tasks such a3 history
512/ B4612 / B3512 | spnchionization
912 / DFx12 [GV4 and prior]
E412 /D42
2212702112/ D202
E112 /D412
wDa112
i-MIDS7200 -

340.48 MB of space required on the C drive

87474.85 ME of space available on the C drive
Itz hield

=]

Select a program folder

By default, the RPS setup process creates a program folder for the Windows Start menu
named "Bosch" (if one does not already exist), and adds RPS program icons to it. Click Next
to accept the default and continue.

To create a new program folder for the Start menu with another name, enter the name in
the Program Folder field, and click Next to continue.

To choose an existing program folder, select one from the Existing Folders List, and click
Next to continue.

Notice!
No spaces allowed in folder name
Do not select a folder or directory with a space in its name (for example, "Program Files")
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—n
RPS - InstallShield Wizard M
Select Program Folder N
Flease select a program folder. (=] BOSCH

Setup will add program icons to the Pragram Folder fisted below, You may type a new folder
name, or select one fram the existing falders list. Click Next to continue.

Program Folder:

Ewisting Folders:

7Zip .
Accessories B
AocHES —
Administrative Tools

Adobe

Adobe Design Standard C55.5
Adobe RoboHelp 9

AvaEa

[ 4 Back ” Newt > [ Cancel ]
5

Start copying files
At this point of the installation, the RPS setup process has all the information needed to
copy files to the selected locations. Click Next to continue, or click Back to make changes.

~ N
RPS - InstaliShield Wizard [
Start Copying Files i
Fieview settings before copying files (=] BOSCH
Setup has enough information ta start copying the program files. |f vou want to review or
change any settings, click Back. If pou are satisfied with the settings, click Mext to begin
copying files.
Current Settings:
Install Location CMRPSY -
Prograrn Falder Bosch
Dizk Space Available : E459E7IE K.
Dizgk Space Required : E25492 K.
4 3
InstallShield
< Back " Next » ] I Cancel
\
Notice!

DOS window inactive

When the RPS installation starts, the DOS screen appears and provides messages about the
processing. If the DOS window becomes active by clicking inside the window, the screen
will stop and remain visible. Click in the DOS window again and press the Enter key to
resume and show the installation end window.

Installation complete
Click Finish to complete the RPS installation.
Restart your RPS computer and go to Starting RPS the first time, page 24.
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RES - InstaliShield Wizard

InstallShield Wizard Complete

. — —— \?, The InstallShield Wizard has successfully installed RPS
g
A e

Before you can use the program, you must restart pour
computer.

-
@) Yes, | want ta restart my computer now.

(71 Mo, | will restart my computer later.

Remove any disks from their drives, and then click Finish to
complete setup.

<Back | Cartcel |

2023-12 | V25 | 4998141259 Installation Manual Bosch Security Systems B.V.
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4.3

4.3.1

4.3.2

Advanced Install

Follow the instructions in each section below to complete the Advanced Install process and
select:

—  local or network RPS database installation

- new or migrate SQL instance

-  new or existing database

For database upgrades or migrations, the RPS installation provides detailed message dialogs
with instructions including errors to help guide you through the process.

Create a backup file

The RPS installation enables you to optionally create a backup file during an RPS Advanced
installation or during an RPS upgrade.

If selected, the RPS installation creates a backup file (.bak) from a source database and
then restores this database to the destination database.

To create a backup file:

—  Click Yes in the dialog to start the process.

RPS Installation

a Do you weant thee BPS installer 10 create and save an RPS batkup

before continuing?

When the backup is successfully created, click Next to continue with the installation.
The RPS installation will prompt you if there are errors during the creation of the backup
file. For example, if the backup file creation fails, you can skip the creation step and
continue with the installation.

You can also use the Config > System > Work Station Specific > Database Settings >
Migrate from existing Database or Upgrade Database procedure within RPS to manually
migrate or upgrade the database.

Backup file storage locations

RPS creates the backup file with the naming convention:

-  <RPSDBName><Datetime>.bak

Backup file folder locations for RPS upgrade (SQL 2012 to SQL 2017) types:

- SQL 2012 database instance where RPS is pointed to an RPS client PC, the backup file
is stored in C:\RPSSQLBackupFiles.

— SQL 2012 database instance where RPS is pointed to a network PC, the backup file is
stored in the SQL instance default backup path.

— SQL instance default path for other installation options, the backup file is stored in the
SQL instance default backup path. For example, C:\Program Files\Microsoft SQL
Server\MSSQL14.BOSCHSQL2017\MSSQL\Backup.

Note that the default backup path varies for each different instance and SQL version.

Choose local or network RPS database

Select Local to install, or use an existing, RPS database on the same computer as RPS. You
can choose to share the database with other computers later in the setup process.

Select Network to use an RPS database already installed on the network. You will choose
the database later in the setup process.

Bosch Security Systems B.V. Installation Manual 2023-12 | V25| 4998141259
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Click Next to confirm your selection and continue.

s APS Installation

@ BOSCH

% Local

The RPS database is located on this computer.

" Network

The RPS database is not on this computer, but is located on another
computer on the network.

Back [ Net | Canee | Hep |

4.3.3 SQL version installation options
If RPS is already installed with a SQL version prior to 2017 and your Windows version

supports SQL 2017, you will be presented with installation options. If your version of
Windows does not support SQL 2017, the RPS Installation will continue using SQL 2012 for
installations or upgrades of RPS.

The installation options are:

—  Yes - starts the automatic installation, upgrade, backup and restore procedures. Refer

to Upgrade to SQL 2017, page 29.
— No - continue the RPS Installation to upgrade RPS using the installed SQL version.

RPS Installation

M. SO Express 2017 is available for RPS to install on your
| computer.

Select Yes to upgrade RPS and use SQL Express 2017
Select No to upgrade RPS and keep using your existing
database

Yes | No |

When prompted to create and save a backup file, select Yes if you are going to migrate the
database or perform an upgrade.

RPS Installation

It is recommended to create and save a backup of the current RPS
database prior to the migration 1o SQL Express 2017,

Do you want the RPS installer to create and save an RPS backup
before continuing?

Yes No

2023-12 | V25 | 4998141259 Installation Manual Bosch Security Systems B.V.
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Notice!

Microsoft SQL might require restart

RPS uses Microsoft SQL Server to create and manage the RPS database. On some
computers, the Microsoft SQL installation might require a computer restart. This interrupts
the RPS installation. To resolve this issue, restart the computer, then rerun the RPS
installation.

Refer to
- Modify, repair, or remove RPS, page 35
—  RPS database backup and restore (manual process), page 32

4.3.4 Create new or select existing SQL instance
RPS uses an "instance" of Microsoft SQL Server to create and manage the RPS database.
If you are installing RPS for the first time, you need to create a new SQL instance for RPS.
Go to Create new SQL instance, page 17.
To use an existing SQL instance (RPS database), go to Use existing SQL instance, page 18.

4.3.5 Create new SQL instance
Select the Share check box to share the RPS database on the same computer as this SQL
instance with other computers, and automatically start the SQL browser service. This
service allows other computers to access the local SQL instance.

s RPS Installation — =
(<) BOSCH
. ___________________________________________________________|

Create 8 new SOL Server instance. or select an existing
instznce frem the menu below

SCL knatances =
I~ Share Check this box if the RPS S0L database on this computer will
be shared with other computers over a network

[~ Specify the password for the SUL Server system administrator (sa) account
* Entar Password | QI

" Confirm Password |
Minimum 12 characier with Uppercase, lowercase, numeric special characierexcept<.")>)

Biack Next Cancel | Hele

Click Next to create a new SQL instance:

1. SQL Instance Name: BOSCHSQL
If BOSCHSAQL is already used, the new instance is named BOSCHSQLnNn, where n = a
number. For example, BOSCHSQL1.

2. Authentication: SQL Server Authentication

3. User Name: sa

4. Password: B@SCHRPSsql12345

Click Next to create the new SQL instance. Go to Create new RPS database or use existing,

page 18.

Share option for AMS

In some cases, AMS might stop working after RPS is installed on the same PC. There are 2

ways to resolve this issue:

1. Share the RPS database during the RPS installation. Without the Share checkbox
option selected, the RPS installation will disable the SQL browser service.

2.  Manually start the SQL browser service after installing RPS.

Bosch Security Systems B.V. Installation Manual 2023-12 | V25| 4998141259
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4.3.6

Create SQL password

The Advanced installation allows you to create an administrator password for SQL when

creating a new SQL instance.

To set a password for the SQL server instance:

1. Select the SQL Instance from the drop-down menu.

2. Type the password in Enter password field. Click the eye icon to see the password as
you type.

3. Retype the password in the Confirm password field.

4. Click Next to continue.

Notice!

Note custom password

Be sure to note the custom SQL system administrator (sa) password you created so that
you remember it in the future. You will need this password to re-establish or change the
RPS connection to the SQL database.

4.3.7

4.3.8

Use existing SQL instance
1. On the SQL Instance window, select the appropriate SQL instance from the drop-down
list. Authentication of the selected SQL instance starts.

(= Res nstallation =)
&) BOSCH

Select an existing SOL Server instance from the menu below.
SQL Instances Enter or select an existing SQL instance __v_j

Back Mext Cancsl ] Help ]

Y

2. By default, Windows Authentication is used. If the authentication fails, you are
prompted to use SQL Authentication.
To use SQL Authentication, check SQL Authentication, then enter your SQL user name
(sa is the default) and password (B@SCHRPSsql12345 is the default).

3. Click Next. The RPS Database window opens. Go to Create new RPS database or use
existing, page 18.

Create new RPS database or use existing

To create a new RPS database, select Create a new RPS database, then click Next.

The installation process creates a database named RPSDB.

If RPSDB is already used, the new database is named RPSDBn, where n = a number. For
example, RPSDB1.
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4.3.9

(= RPSInstallation =] i e
@ BOSCH

Create a new RPS databaze, or zelect an existing database
from the manu below.

RPS Databases: [Creste a new RPS database -
Back Mext Cancel I Help |

*

To use an existing database, select one from the RPS Databases drop-down list, then click
Next.

—

-
s R2S Installation

@ BOSCH

Create 3 new RFS datsbase, or select an existing database
from the menu below.

RF5 Datsbazes: RPSDB )

Back I Nesxt I Cancel Help

Installation Summary

The Installation Summary window shows how RPS will be installed.

To change any settings, click Back.

To print the installation summary for future reference, click Print.

To continue the installation process, click Next.

[ R
wes RPS Installation EI;IQ

@ BOSCH

-

Installation Summary;

Databzse Type: Local

fou have selected an existing SGL instance

5GL Instance Name; FP1086480'BOSCHSGL

Windews Authentication autematically chosen

Bxisting RPS Database: RPSDE

RPS will now be installed

Please pnt this information for future reference.

This information can alse be found in the file C./RPSinstallation. Log.

Back [ MNed | concel | Hep |

N ——————————

Choose a destination location
By default, the RPS setup process creates an RPS folder and installs RPS in it.
Click Next to accept the default and continue, or click Browse to select another folder.

Bosch Security Systems B.V. Installation Manual
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Notice!
No spaces in folder name
Do not select a folder or directory with a space in its name (for example, "Program Files")

RES - InstallShield Wizard [
Choose Destination Location
Select folder where Setup will install fles, (HJ BOSCH

Setup will install APS in the: follawing folder.

Tainstall to this folder, click Next. To install to a different folder, click Browse and select
another folder.

Current Folder

Select control panels to support and unattended operation

In the Select Features window, choose the Bosch Control panels your RPS installation
supports. The default is all Bosch control panels.

You can optionally choose to install the Unattended Operation feature.

Notice!
Windows Home versions do not support unattended operation

Home versions of Microsoft Windows operating systems do not support Unattended
Operation.

Notice!

Cellular callback

When using the Cellular Callback method to connect RPS with a remote panel, RPS
operators will first need to stop the RPS Unattended service to avoid the Cellular Callback
request being answered by the Unattended Service and performing Unattended activities.

RPS will require using the Windows Run as administrator option for changing Unattended >
Start Service or Stop Service.

Click Next to continue the installation process.
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- ~
RPS - InstallShield Wizard ==

Select Features
Select the features setup will install.

Select the features pou want to install, and deselzct the features you do not want ta install

Pl LInattendsd Operation Desciiption

-
vl Care RPS Application Files J Allows supported panels to perform

~~WIBI5126 / BAS12G [New] unattended tasks such ag history
--IBES12 / BAG12 / B3512 synchronization
~-W]D3s12 / D7X12 [GY4 and prior]
[WIDE412 / D4412
~MD2212 /D212 D2M2
~MIDEI12 /D412
patiz
~MDs7200 -
340.48 MB of space required on the C dive
87474.85 ME of space available on the C dive
InstallShield

Select a program folder

By default, the RPS setup process creates a program folder for the Windows Start menu
named "Bosch" (if one does not already exist), and adds RPS program icons to it. Click Next
to accept the default and continue.

To create a new program folder for the Start menu with another name, enter the name in
the Program Folder field, and click Next to continue.

To choose an existing program folder, select one from the Existing Folders List, and click
Next to continue.

Notice!
No spaces allowed in folder name
Do not select a folder or directory with a space in its name (for example, "Program Files")

—n
RP5 - InstallShield Wizard =5
Select Program Folder =
Pleaze select a program folder. (=7} BOSCH

Setup will add progiam icons to the Program Folder fisted below, ‘Y'ou may tvpe a new folder
name, or select one fram the existing folders list. Click Mext to continue.

Program Folder;

Existing Folders:
Zip
Accessonies I
AccHES

Administrative Tools

Adobe

Adobe Design Standard C55.5

Adobe RoboHelp 9

AvaEa

»

[ < Back ” Hext > [ Cancel ]
B

Start copying files
At this point of the installation, the RPS setup process has all the information needed to
copy files to the selected locations. Click Next to continue, or click Back to make changes.
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- N
RPS - InstallShicld Wizard [
Stant Copying Files -
Feview settings before copying files. =) BOSCH

Setup has enough information to start copying the program files. If you want to review or
change any seftings, click Back. If you are satisfied with the settings, click Mext ta begin
copying files.

Curent Settings:

Irstall Location : C:ARPSH -

Program Falder : Bosch

Dizk Space Available : B4596796 k.

Disk Space Required : B25492 K

‘ »
InstallS hield

< Back M Next » ][ Cancel

Notice!

DOS window inactive

When the RPS installation starts, the DOS screen appears and provides messages about the
processing. If the DOS window becomes active by clicking inside the window, the screen
will stop and remain visible. Click in the DOS window again and press the Enter key to
resume and show the installation end window.

Installation complete
Click Finish to complete the RPS installation.
Restart your RPS computer and go to Starting RPS the first time, page 24.

RPS - InstaliShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed RPS.
Before vou can use the program, you must restart your
computer.

@ Yes, | want to restart mp computer now.

0 Mo, | will restart my computer later.

Femove any disks from their drives, and then click Finish to
complete setup

< Back | Caricel _'
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4.4

View the installation log file

During installation, RPS creates the RPSInstallation.log file, and logs the entire installation
process in the file. The file is located in X:\RPS\Logs (“X” = the drive letter on the computer

where RPS is installed).

Use the installation log file for troubleshooting purposes or if you need original RPS
database information after an upgrade, such as the encrypted password.

The installation log file contains the following:
- All installation log entries with summary information

—  Database file transfer information
—  RPS database information

—  PC name where the installation operation was done

—  Last activity summary
—  Errors and possible solutions

7 RPSInstallationLog - Notepad -
File Edit Format View Help

106,356
1abe o0 BC 1c coRpATinle MITh SRS veTEION 10Q INCEalles,

coTlatien t5gL LAREN_CANKRL_EPY €T
reating

sFully
ity

LEIFRESSIND - RRSDRIEISUICRITIUL
P35, BHCPUDS Lnx \RFSORIE_2903 1211 14-29-02.60%
n:startes

(RPS £,10.00 to 5PS 6.40.061] ¢ SUCCESSFUL
P25 upsate @ Fa1ded | SUCCESSEUL

Ln 1, Col 1 B0% Windows (CRLF)

Snstance to BUSCHSOSCHIQLINNT_26 - APSDS detasase

UTF-8
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5

5.1

Starting RPS the first time

The sections that follow describe starting RPS for the first time for a new RPS installation.
If you are starting RPS for the first time after upgrading to the latest version, enter your user
name and password from the prevision version to log in and begin using RPS.

Default Login

Use the default user name and password for your first log in.
User Name: admin
Password : default (or 1111)

Notice!

Reduce security risk, change the default password

The default user name and password are for an administrator operator with the highest
security level (15). Operators with security level 15 have access to all RPS data and
functions.

To ensure security, change the password for the administrator operator as soon as
possible. From the Lists menu, click Operators, and then press F1 for help.

= Remote Programming Software (RPS) [=]=] ® ]

© BOSCH

File Lists Operstions Reports Config Unattended Language Help

Logon Information

Enter 5 user name and pass word that s vald for this
appication

UserName [
Password [

eeeeeeeeeeee

2023-12 | V25 | 4998141259 Installation Manual Bosch Security Systems B.V.



Remote Programming Software (RPS) Starting RPS the first time | en 25

5.2 Configuration Assistant

When you log in to a new RPS installation for the first time, the Configuration Assistant
automatically opens. The configuration assistant gathers the global RPS settings that
configure RPS to support Bosch Cellular Services, Bosch Remote Connect (a Cloud-based
Service), a Web Proxy, a VPN, and the RSC app for mobile devices.

—  Hover your cursor over a section to learn about the settings that are included.

—  Click the section to configure the settings.

When finished with the assistant, click Return to RPS.

= Bosch Security Systems ===

Bosch Configuration Assistant

Welcome. The configuration assistant gathers many of the global settings for your
configuration in one convenient and easy-to-access place. Hover your motise over
each of the sections to get a feeling of what is included in each. Click on the
sections you wish to configure.

Cloud

Dealer

Web Proxy
H Bosch cloud Remate Connect service allows

RPS and RSC to easily connect to control
Cellur — panels over the intemet. To sign up for a new

installer services account, go to

installerservices.boschsecurity.com.

Notice!

Required SSL and TLS versions for Cloud connection

To connect RPS to a control panel remotely using Cloud (Remote Connect), SSL version 3.0
and TLS version 1.2 must enabled on the computer running RPS.
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5.3

Account Assistant

The Account Assistant is the default view for creating and editing B Series control panel
accounts for the administrator and new RPS operators.

The Account Assistant combines key parameters from the Panel Data - View and the Panel
View to help operators quickly create or edit B series panel accounts in a single view.
Create a new B Series control panel account

To start, click the new (panel) icon in the Panel List toolbar. If this is the first new account
in the list, a help bubble directs you to the icon.
3

&% Remote Programming Software (RPS) [=[®] =
File Lists Operstions Reports Config Unattended Language Help
Remote Programming Software © BOSCH
T
Pansl Name | PanelType | Account# | Description Contact Cloud. Firmware Version | Unattended

10.01 0 Selecied (Fiter O [Sort: Pans! Name (Ascendng) ADNIN

Select a B Series control panel from the B Series panel group (B6512, B5512, B4512,
B3512).

Click OK.

Work through the Account Assistant chapters
Complete all of the chapters to create a panel account for a basic control panel installation.

= Bosch Security Systems EE—)
Bosch Account Assistant

e

Account Info Introduction

Connections The Account Assistant helps you quickly create or edit B Series
" ‘panel accounts for firmware v3.02 or newer. For firmware

o8 v3.01 or previous, please configure in RPS Panel View.
Doors
Go to any chapter by clicking on the chapter title in the
Points. navigation pane to the left. Use the Next and Back buttons at
s the bottom of each page to navigate through the pages.
i When you close the Account Assistant and need to relaunch i,
do this from within the Panel List.
Reporting
If you prefer using the Panel View for B Series account
configuration, please edit this parameter within your RPS
Operator settings.

Save

Click Begin to get started.

BE512: V3 XX

Edit accounts with the Account Assistant
To edit a B Series control panel account with the Account Assistant, right-click on the
account in the Panel List. Click Open Account Assistant.
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i Remote Programming Software (RPS) l=le
File Lists Operations Reports Config Unattended Language  Help
R te P Cofty
F @ BOSCH
=
ORTA
k= = i
Penel Narme  [Panei Type | Aocount # | Descripton Contact Coua Femware Version | Unattende] =]
B312v30 s 0000 Unregistered No
Ba512v3300 Bs2 0000 Unregistered No
| [msstzvaxx B8512 0000 Unregistered No
s e . ) S
[B8512G New Cirl=N Unregistered No.
Bss12G Open Panel Data - View Unregistered No
B9512G Open Account Assistant k Notsupported  3.00.005 No Il
| |pstiz Open Panel View Ctrl+0 Mot supparted Ne
Dot1ze1 Not supported
D9412,D8 Delete Del Not supported. No.
Ds126V  DeleteView Shift+Del Mot supported No
e — Not supporied No
D9412G) ocats i Not supperted. No
D9412G) Filter Not supported No.
DSH2BM  paketink Not supported No ]
10127 Selected | puild Remote Access Profile '
Cloud Activation
Save as Template
Enable Unattended
Disable Unattended
Export Selection

Switching to Panel View or Panel Data - View
The Account Assistant includes key parameters from both the Panel View and and Panel
Data - View for a basic control panel installation. More complex control panel installations
will require configuration of parameters not included in the Account Assistant.

To access all control panel parameters, first close the Account Assistant, then right-click the

panel account in the Panel List. Click Open Panel View.

w5 Remote Programming Software (RPS}

Elohs

Enable

Cloud Activation

Save as Template

Disable Unattended

Expart Selection

File Lists Operation: Reports Config Unattended Language Help
Remote Programming Software @ BOSCH
= —
ORTASY N
viow [Fanetion T e
N B Teomet o [ pp—_
iz 0x sz oo ps— o
nasiz 0 s oo Ungistered o
oss12.4320¢ B> oo Ungistered o
b R - y I | Unvegitered | ol
B3512G. s e h Unregistered Ne.
B9512G. Open Panel Data - View Unregistered No
|B9512G v3.00| Open Account Assistant Notsupported  3.00.005 No
D912 Open Panel View ctil+0 Not supported No.
oori28 Rk Notsupportes
D9412,09412¢ Delete. Del Not supperted No.
D9412G\V2 Delete View ShiftsDel Not supported Ne
v — Notsugpartsd No
oo Notsuppertsa No
D9412GW4 v1. thter Not supported Ne.
[Dsa126vav2l  Miake Link Mot supported Ne =l
10127 seected (Frte Build Remote Access Profile h

Unattended

To access the panel data configuration for the panel account, first close the Account
Assistant, then right-click the panel account in the Panel List. Click Open Panel Data - View.

s Remote Programming Software (RPS)

P

Remote Program

O3

File Lists Operations Reports Config Unattended Language Help

ming Software

View  [paneiList ~) Links,

© BOSCH

‘W

10127 Seiectsd (Fiter OFf)

Build Remote Access Profile
Cloud Activation

Save as Template

Enable Unattended

Disable Unattended

Export Selection

Panei Name | Fanet Type [ Account # | Description Contact | Clous | Fimware Version | Unattende] =
| esmuxx 812 0000 Unregistersa No
| s Bs12 0000 Unvegstered No

86512 v3 X0( BE512 0000 Unregisters No
S ey e e
R New Sl Unregistersd Mo
e Open Panel Data - View N rosbtorsd Mo

BS512G w300 exampld  Open Account Assistant Notsupported  3.00.005 No

D112 Open Panel View Cirl-0 Nt supported No
| oewm Nt supported
| |psiopesac bt o Nt supported No
| oserzow Delete View Shift+Del ok sooieiin o
| o126V s 00ty Y, FE Nt supported No
| psst26vs v t00re Not supported Mo

0941264 v1.00 thru it Not supported No
| lbsetoovav2ooorg Make Link Not supported No
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Changing the default account view for operators

To change an operator's default account view for creating and editing new B Series control
panel accounts from Account Assistant to Panel View:

1. Select the Operator List.

2. Right-click an operator to edit.
3. Click Edit.
4. From the Default Account View drop-down menu, select Panel View.
5. Click OK.
= Remote Prograrmming Softuare (RPS] T T
Remot; Prograpmmin; Software o @ BOSCH

DRIQAEYS®
View  [Operator List - Links.

UserName  |FulName | Descigion | VokePhone | Securty Level .

= Operator Data - Edit ==
~Operator Info
UserName* W Created Date. [ovwteroezs
FullName [rammsiaor  LastModikd [owrermasas

Descripion Buttinsdmnsiatye - Security Level® =

Address Language Engssn -
Default Accomt View  [oxocount assistant E

Voice Phone (e
r— [ e

—
Confirm Password® ,.-,-7 v
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6

RPS upgrade, backup, and restore

Follow the instructions in this chapter to upgrade RPS, backup the RPS database, or restore
the RPS database.

6.1 Upgrade RPS
Notice!
Backup the RPS database before upgrade
Before you begin the update process, make sure to back up your RPS database. You will
also have the option to create a backup file at the first step of an RPS installation or
upgrade. Refer to Create a backup file, page 15
For RPS v5.0 and earlier versions, follow these steps to upgrade to the latest version of
RPS:
1. Backup the RPS database. Refer to RPS database backup and restore (manual process),
page 32 for instructions.
2. Download the latest version of RPS. Refer to Download first, page 7 for instructions.
3. Begin the upgrade. Click Yes to exit the RPS installation and do the manual backup and
uninstall steps. After successfully completing these steps, rerun the RPS installer to
install RPS. Refer to Install RPS, page 8, Modify, repair, or remove RPS, page 35 and RPS
database backup and restore (manual process), page 32.
To continue without upgrading:
—  Click No to continue the RPS Installation and upgrade RPS using the installed SQL
version.
RPS Installation
I0I SQL Express 2017 is available as part of this RPS install.
) Do you want to upgrade RPS and migrate to SOL 20177
-Yes' to exit this setup.exe and follow the detail steps below
-'Neo' to continue upgrading RPS and keep using 5QL 2012
IMPORTANT DETAILS:
The current RPS installed is older than v6.0 and the migration
to SOL Express 2017 cannot be automated during the
upgrade, The following steps are required before restarting
this setup.exe.
1) Select Yes to exit this RPS setup.exe process
2) Open RPS and use ‘File> Backup’ to save new backup file(s)
3) Once a valid backup file is created and saved, uninstall RPS
4) Restart the setup.exe to install RPS and 5L Express 2017
5) Open RPS and use ‘File>Restore” to select your backup file
(The restore process will migrate RPS data to SQL 2017)
Yes No |
For RPS v6.0 and higher versions, refer to Upgrade to SQL 2017, page 29 for instructions.
6.2 Upgrade to SQL 2017

Notice!

Windows 32 bit operating systems

Microsoft SQL 2017 is not compatible with 32 bit operating systems. If your Windows
operating system is 32 bit, the RPS installation will automatically install Microsoft SQL
2012.
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For RPS v6.0 and higher versions

RPS v6.11 enables the automatic upgrade of RPS and migration from SQL 2012 to SQL 2017
during the RPS upgrade process.

- In the dialog window, click Yes to start the upgrade.

S SOL Express 2017 is available for RPS to install on your
| computer.
) Select Yes to upgrade RPS and use SOL Express 2017
Select No to upgrade RPS and keep using your existing
database

The automatic upgrade process:

—  backs up the existing SQL 2012 RPS database

- installs SQL 2017

— upgrades RPS to the latest version

—  restores the new SQL 2017 RPS database

When the upgrade finishes successfully, a database backup file is available in the RPS install
directory named “RPS<Version>_ DDMMYYYY.XML

If the upgrade fails, view installation log file the for information. Refer to View the installation
log file, page 23

If an upgrade or migration failure message appears when starting RPS for the first time after
upgrade, you can manually upgrade or migrate the database.

IMPORTANT NOTE X
:Ji-- :; RPS has been upgraded and SQL 2017 has been installed. However, the migration
of your existing database has failed.

To manually migrate your existing RPS SQL database. log into RPS and use the
“Migrate from existing Database” located in ‘Config -> System-> Work Station
Specific -> Database Settings->=Migrate from existing database.’

If you do not know your prior RPS, SQL database details, they are available in
C:NRPSiLogs\\RPSInstallation.Log.

[~ Don't show me this message again

6.3 Migrate or Upgrade existing SQL database (RPS)

Within RPS, you can migrate or upgrade an existing RPS database to the current RPS
installation. The process overwrites the current RPS installation and database with the data
from the RPS database selected to migrate or upgrade.

In RPS, click Config > System to access the Work Station Specific > Database Settings
screen.
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ars Systam Configuration o

&7

Database Settings

Select ar Enter SQL Server name [ ~|

Enter S0L Database Name [

Aurthenticetion |\'\-\ndm.ﬂumem|mnon ll

Enter Usar Neme [

Enter Possword [

Create Databese Upgrade Databese |

| Cangel I

Migrate from existing database

Notice!

Administrator permission required

The SQL user account requires appropriate administrator (admin) permissions for the SQL
server when migrating from an existing database or upgrading the database.

The Migrate from existing Database option is used to overwrite an RPS installation and

SQL database based on a different, active RPS installation and database configuration. Any

RPS v6.0 or higher version can be migrated to an RPS operating with the same or higher

Microsoft SQL version.

To migrate a previous version of an SQL database into RPS (v6.0 and higher):

1. Click Migrate from existing Database.

2. Select a SQL server from the list or type the SQL server name in Select or Enter SQL
Server name. The local instance of the SQL server is the default entry.

3. Type the name of the selected SQL database in Enter Database Name.

4. Select the type of authentication that is used for the SQL database in Authentication.
Windows Authentication is the default.

—  For SQL Server Authentication, enter the username and password.

—  Select Encrypted if you are pasting the RPS encrypted password from the RPS log file
or other location.

5. Click Migrate.

A message shows when the migration has successfully completed.

Upgrade database

The Upgrade database option will upgrade the selected SQL database to support the

version of RPS that is actively open and attempting to connect.

To upgrade the database:

1. Click Upgrade Database.

2. Select a SQL server from the list or type the SQL server name in Select or Enter SQL
Server name. The local instance of the SQL server is the default entry.

3. Type the name of the selected SQL database in Enter Database Name.

4. Select the type of authentication that is used for the SQL database in Authentication.
Windows Authentication is the default.

—  For SQL Server Authentication, enter the username and password.
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6.4

—  Select Encrypted if you are pasting the RPS encrypted password from the RPS log file
or other location.

Click Upgrade.

For SQL Express 2012 to SQL Express 2017 database upgrades:

Optionally create a database backup (.bak).

8. Confirm that you want to create a backup file.

A message shows when the upgrade has successfully completed.

N o

RPS database backup and restore (manual process)

You should periodically backup your RPS database to reduce the risk of lost data due to
equipment failure or data corruption.

You should backup your RPS database before upgrading to a newer version. You can
automatically create a backup file during the RPS installation.

Manual backup

To back up the RPS database:

1. Click File to open the File menu.

2.  From the File menu, click Backup.

5 Remote Pragramming Software (RPS) =B
[Fle] Lists Operations Reports Config Unattended Language Help
Backup
e & ng Software @ BOSCH
Import
Export ,
History Export » L Rl
enhite knel Type | Account # | Descripion | Contact | crous | Firmuware Version | Unatiende = |
Pint crep PR 600 Unrogtered No
bz oo Unregstered No
fecoa L B2 0000 Unregistered Ne
Logout and Bit 12 o000 Unregistered No
BE5T50 126 0000 Unregstered No
805126 BoS12G 0000 Unregitered No
BOS12GVIO0exampl  BUSIG 95210123 Notsuppories 300005 No |
Dot12 Dotz 000 Not supporied No
Do11281 DotizB1 o000 Not supported
09412094126 stz oooo Not supporied No
Do412GV2 D4126v2 0000 Not supported No
DS412GV3VE00 thru vB08  DS4I2GN3 0000 Not supported No
DSA12GV3VE 100r grester  DO4T2GV3 0000 Nt supported Mo
DSA12GVAVI.00thru v19  DSH2GVA 0000 Nt supportea No
DOA2GVE V2 00cr grester  DOAU2GNE 0000 Not supporied w5
1 0128 Selected (Fiter OF) _[Sort Pan! Nam (Ascendng) | [ 1

3. Choose (or create) a folder and enter a file name for the backup file.

w5 Backup Filename ==
() M Desieop + EEE 2|
Organize = New folder - @
T Favorites =i o~ i ‘;l
B Desktop ==l | System Folder E
L e
1 Downloads E
“| Recent Places } Patterson Kevin (ST-IN/MKW)
|\ Public L4 % System Folder
|5 Recently Changed Lo
P | Computer
(S e Folder
4 Libraries

% Documents Q‘i‘ i
< Music X | Svstem Folder Ty

File name:  RPS_Backup_20160714.5ML -
Save as type: | XML File (*XML) -

L

4. Click Save to finish the backup.

Backup

i ‘ Backup Complete ‘

Restore
To restore an RPS database backup file:
1. Click File to open the File menu.
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2. From the File menu, click Restore.

= Remote Programming Software (RPS) =B
File] Lists _Operstions Reports Config Unattended Language Help
Backup
B ng Software BOSCH
estore N
Export »
History Export » ok LEks
Semhiies Typ= | Account | Descripton | Firmwere Version | Unattende <]
Print Carl-P 0000 Unregistare: (T
12 0000 Unregistered o
Leor = 12 0000 Unregstered No
Logaut and Bt 12 0000 Unregistered No
ESES 126 0000 Unregistered No
essi2e B5126 0000 Unregistered No
89512 v3.00 exampie Besi2c  es210123 Notsupported  300.005 No 17
pot12 Dotz 0000 Not supported No
Dot1284 Dot1Bt 0000 Not supporied
Dos12,004126 Dotz 0000 Not supported No
Deat2Gv2 Do412GV2 0000 Notsupperied No
DI4T2GV3VE00MIUVEGY DI412GV3 0000 Not supporied o
D%412GV3VB.100r greater  DS412GV3 0000 Not supporied No
D9412GV4VI00MIUYIS  DS412GVA 0000 Not supporied No
000rgreater  DB412GV4 0000 Not supporied No ~|
1 of 28 Seiected (Fiter OM) [Sort- Panel Name (dscending) | [ [t

3. Choose the RPS database backup file to restore from.
Click Open.

= Import Accounts |

—~

() [mDekiop » = [43 |[ Search Desieon 2|
Organize »  Mew folder - O @
PUR[ " PP B
 Favarites E -
y Networl
B Desitop | Shortcut
1§ Downloads | 104 bytes
| Recent Places | = Released
L Public Shortcut
184 KB

[ Recently Change,

= RPS Backup 20160714.XML
XML Document

i Libraries i |;
[ Documents
e - RPS_export_all 160620.4ML
XML Document
=] Pictures 124 MB
B videns S [T T =

File name: RPS_Backup_20160714.XML v | XML File " XML} x

4. Review the warning. Enter Y and click OK to confirm that you want to overwrite the
current RPS database with the data in the backup file.

»
wes Warning [

You are about torestore this installation from a backup. This will
overwrite all your data. Are you sure you want to proceed? Type Y
and click OK to proceed or click Cancel.

5. The restore process is complete. RPS will now use the restored database.

@ Restore Complete
28 Panels were imported.

Refer to
—  Create a backup file, page 15
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7

Maintenance

Notice!

After system installation and any control panel programming, perform a complete system
test. A complete system test includes testing the control panel, all devices, and
communication destinations for proper operation.

7.1

7.2

Use latest software

Before operating the device for the first time, make sure that you install the latest

applicable release of your software version. For consistent functionality, compatibility,

performance, and security, regularly update the software throughout the operational life of

the device. Follow the instructions in the product documentation regarding software

updates.

The following links provide more information:

—  General information: https://www.boschsecurity.com/xc/en/support/product-security/

—  Security advisories, that is a list of identified vulnerabilities and proposed solutions:
https://www.boschsecurity.com/xc/en/support/product-security/security-

advisories.html
Bosch assumes no liability whatsoever for any damage caused by operating its products
with outdated software components.

Set security levels by panel type for networked users

If your company is using a database on a networked drive and you want to allow users to be
able to set security levels for control panels, you must copy the control panel definition files
to each workstation on the network. This preserves the security settings you have set for
each control panel type on the individual workstations on the network.

Notice!
If these files are not copied to each workstation, users on other workstations can change
data for control panel types that you restricted.

Transferring your security settings to other computers on the network:

1. From RPS, set the security levels for each control panel type on any one computer on
the network. Only users with an authority level of 15 can perform this operation.
In RPS, refer to the RPS General Help for more information on setting security levels in
RPS.

Notice!
Setting the security levels for a control panel type, sets the levels for all accounts for that
control panel type (new and existing).

2. Use Windows Explorer to copy the appropriate control panel definition files (peg defs)
to each computer on the network after you set the security level for each field in each
panel type. To do this, open the RPS directory on the computer where you are currently
working. Find the folder labeled PegDefs.
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3. Use Windows Explorer to copy the PegDefs folder to each of the RPS directories on all

workstations running RPS. Use the drag-and-drop feature in Windows to move the
PegDefs folder to each computer on the network. Click and hold the PegDefs folder
with the right mouse button and drag the folder to the RPS directory on the target
workstation computer. Release the right mouse button. A dialog box opens and
prompts if you want to Move, Copy, Create a Shortcut to the folder or Cancel.

Notice!

Make sure that you select Copy. Selecting Move moves the entire PegDefs folder from the
current computer to the workstation computer. Click Yes if the File Already Exists - Do you
want to overwrite? message shows.

Notice!

Moving the PegDefs folder prevents RPS from working on the current computer. If you
accidentally move the PegDefs folder, return it to the RPS directory on the computer, and
then recopy it to the workstation.

4. After Windows finishes the copy process, the workstation has the same security
settings as the original computer. Repeat Step 3 for each workstation on the network.

Notice!
If you change the control panel security setting in the future, you must copy the new
PegDefs files to each workstation again.

Modify, repair, or remove RPS
Modify RPS

Notice!

To modify the current RPS installation, you must use the original installation files. If RPS
was installed from the CD/DVD-ROM, you must use the CD/DVD-ROM.

If RPS was installed from a folder containing the installation files, you must use the same
folder in the location it resided when RPS was installed.

To add features, Unattended Operation for example, or remove installed features:
1. Open the Windows Add/Remove Programs dialog box.

2. Scroll to RPS and click it.

3. Click Change. The RPS Setup Maintenance dialog box opens.

RPS - InstallShield Wizard

Welcome

Muodify, repair, or remove the program.

Welcome to the RPS Setup Maintenance program. This progiam lets you modify the current
installation. Click one of the options below.

® Modit

@ Select new program features to add or select curently installed features to
TEMOVE.

Reinztall all program features installed by the previous setup.

T

() Bemove

@ Remove all installed features.

T ]

Bosch Security Systems B.V. Installation Manual 2023-12 | V25| 4998141259



36 en | Maintenance Remote Programming Software (RPS)

4. Click Modify, and then click Next. The Select Features dialog box opens.

RES - InstallShield Wizard

Select Features
Select the features setup will install.

Select the features you want to install, and deselect the features pou do not want to install.

d Operation - Description
Applic.ation Files Allows supported panels ko perform
B9512G / BBS12G (Mew) unattended tasks such az history
BE512/ B4512/BI512 | synchranization
D312 / D712 [GY4 and prior] 3
DE412 /D4d12
-WD2212 /D212 / D2012
DE112/D4112
D812
- Ds7200 -
340,48 MB of space required on the C diive
87474.85 MB of space available on the C drive

=]

5. Select the check boxes for the features you want to install, or clear the check boxes for
the features you want to remove.

6. Click Next. The selected features are either installed or uninstalled as selected.

7. When the Install Complete dialog box opens, click Finish to end the RPS Setup
Maintenance process.

Repair RPS

Notice!

To repair the current RPS installation, you must use the original installation files. If RPS
was installed from the CD/DVD-ROM, you must use the CD/DVD-ROM.

If RPS was installed from a folder containing the installation files, you must use the same
folder in the location it resided at when RPS was installed.

Reinstalling all of the program features installed during the previous setup:

1. Select Start > Settings > Control Panel > Add/Remove Programs. The Add/Remove
Programs dialog box opens.

2.  Scroll down in the list until you see RPS. Click RPS to select it.

Click Change/Remove. The RPS Setup Maintenance dialog box opens.

4. Click Repair, and then click Next. A progress indicator dialog box opens. When the
repair is complete, the Install Complete dialog box opens.

5. Click Finish to end the RPS Setup Maintenance process.

Remove RPS

w

Notice!

Only remove RPS if you do not intend on using RPS in the future.

If you are using an unreleased version of RPS, such as an alpha or beta version, you must
uninstall (remove) RPS before installing a released version.

Removing RPS and all of its features:

1. Select Start > Settings > Control Panel > Add/Remove Programs. The Add/Remove
Programs dialog box opens.

Scroll down in the list until you see RPS. Click RPS to select it.

Click Change/Remove. The RPS Setup Maintenance dialog box opens.

Click Remove, and then click Next.

When the Confirm Uninstall dialog opens, click Yes. A progress dialog box opens.
When the removal process is complete, restart the computer.

ook wn
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7.4 Switch from a client to a network installation

It can be advantageous to place your RPS database files on a network drive so that many

workstations can access a single database.

Placing RPS database files on a network drive:

1. Start RPS, and log on when the RPS Logon Information dialog box opens.

2. Select Config > System. The System Configuration dialog box opens with the Work
Station Specific tab open and Database Settings highlighted.

3. In the Select or Enter SQL Server name field, select the name of the network SQL
Server.

4. If the SQL Server database already exists, enter the SQL Server Name, SQL Database
Name, User Name, and Password, then click OK. If the SQL Server database does not
already exist, enter the SQL Server Name and the desired SQL Database Name, User
Name and Password for the database, then click Create Database. The Database
Created Successfully dialog box opens.

~

Create Database

E i % Database is created successfully

5. Click OK. The Please re-login dialog box opens.
‘Pl'e-ase"r'e—'lnéin h

<)

Settingz have changed that require BPS to be restarted.

6. Click OK to restart RPS.

When the database is shared on a network drive, two or more operators can access a single
account. When an operator attempts to access an account that is already open by another
operator (for example, one that has a different user name), a Panel Already Open dialog box
appears, indicating that the account is already opened for editing by another operator (the
operator's log-in name shows in the message box). The operator opening a second instance
of the database can view the contents of the account, but cannot edit any of the information
in the account.

Notice!

If an operator logs on to two different terminals with the same user name and accesses the
same account from both terminals, RPS prompts the operator at the second terminal to
either override the lock and allow edits, or open the account in View Only mode.

Do not log on to RPS using the same user name on multiple computers.
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8 Appendix

8.1 RPS minimum system requirements

System requirements

Operating
System

Windows 10, 11
Windows Server 2008, 2012 R2, 2019, 2022

SQL Express

2012 SP2, 2014, 2016, 2017, 2019
2012 SP2 with Hotfix patch KB3205054 installed for 32-bit systems
2017 14.0.1000.169 installed for 64-bit systems

Processor type

x64 Processor: AMD Opteron, AMD Athlon 64, Intel Xeon with Intel
EMB6AT support, Intel Pentium IV with EM64T support
x86 Processor: Pentium Ill-compatible processor or faster

Processor speed

Minimum:

x86 Processor: 1.0 GHz

x64 Processor: 1.4 GHz
Recommended: 2.0 GHz or faster

RAM Minimum: 4 GB
Recommended: 8 GB (increase as database size increases for optimal
performance)
Hard disk Available space:
x86 Processor: 16 GB
x64 Processor: 20 GB
Monitor Minimum resolution: 1024 x 728
Notice!

These minimum system requirements are based on installing RPS or RPS-LITE with SQL
Express on the same computer. For any other configurations of OS and SQL, reference
specific requirements on Microsoft's website:

http://windows.microsoft.com

Notice!

Required SSL and TLS versions for Cloud connection
To connect RPS to a control panel remotely using Cloud (Remote Connect), SSL version 3.0

and TLS version 1.2 must enabled on the computer running RPS.
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Notice!

Microsoft Operating System Support End

As of Jan 10, 2023, PCs running Windows 8.1 will still function, but Microsoft will no longer
provide technical support for any issue, software updates, or security updates or fixes. As
of January 14, 2020, Microsoft stopped supporting Windows 7. As of July 13, 2010,
Microsoft stopped supporting Windows 2000. As of April 8, 2014, Microsoft stopped
supporting Windows XP. As a result, Bosch Security Systems, Inc. no longer supports the
operation of RPS 5.13 or later on Windows 7, Windows 2000 or Windows XP operating
systems.

8.2

8.3
8.3.1

8.3.2

Network drive installation

—  If you copy the contents of the RPS CD/DVD-ROM to a networked drive, the drive must
be mapped to a drive letter in order for RPS to properly install on local computers
connected to the networked drive.

—  RPS cannot install from a networked drive that uses the Universal Naming Convention
(UNC).

— If you copy the contents of the RPS CD/DVD-ROM to a local or network drive, you must
change the Read/Write permission on the License folder.

Automatic RPS installation

Overview

When installing or upgrading to version 5.12 or later, RPS creates a file called
RPSInstallation.ini. This file contains the SQL database settings that are selected when
installing or upgrading RPS.

After the first installation or upgrade of RPS, you can run the RPSInstallation.ini file to
complete subsequent installations or upgrades that are identical to the first installation or
upgrade.

Generate the RPSInstallation.ini file

To generate the RPSInstallation.ini file, you must install or upgrade to version 5.12 or later.

During the installation or upgrade process, RPS collects the selected settings for the SQL

database and saves them to X:\RPSInstallation.ini (“X” = the drive letter assigned to the

computer’s local drive).

The RPSInstallation.ini file contains these settings:

—  SQLExpressinstanceName: name of the selected SQL Express instance name.

- RPSDatabaseName: name of the selected RPS database.

—  UserName: user name required for SQL authentication. By default, RPS uses Windows
authentication. This setting is not required for Windows authentication.

- Password: password required for SQL authentication. By default, RPS uses Windows
authentication. This entry is not required for Windows authentication. This entry is
encrypted.
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8.3.3

8.34

[ RPSInstallation.ini - Notepad |Z||E|[z|
File Edit Faormat Yiew Help

[[Installation]
SOLExpressInstancename=FPl4d 21 50ANBOSCHSOL
RPSDatabaseMame=RPSDEL

UzerMame=
Password=ryGYSCiv02+q7aHgQNUZ VZQ ==

Use the RPSInstallation.ini file
Using the RPSInstallation.ini file to install RPS with the same SQL database settings as the
first installation:

1.

3.

Copy the following files to a blank CD-ROM:

- All files from the master RPS CD-ROM

—  The RPSinstallation.ini file from the computer where the first installation or
upgrade was performed (X:\RPSInstallation.ini, where “X” = the drive letter
assigned to the computer’s local drive).
All of the required installation files, including the RPSInstaller.exe file, reside in
the fscommand folder at the root level of the RPS CD-ROM. The RPSInstallation.ini
file must reside in this folder as well.

Insert the copied RPS CD-ROM into the next computer that requires an installation or

upgrade of RPS.

RPS installs the SQL database according to the settings in the RPSInstallation.ini file,

and then installs RPS. When the installation process is complete, RPS connects to the

SQL database.

Repeat Step 2 for all remaining computers that require an RPS installation or upgrade.

Customize the RPSInstallation.ini file
If the RPS installation requires that the SQL database is installed locally on each computer

(not shared), you can customize the RPSInstallation.ini file.
To customize the RPSInstallation.ini file:

1.
2.

Create a text file (.txt) in a text editor such as Notepad.

Copy the following lines in the order as shown below:

— [Installation]

- NewSQLlInstance=

- NewRPSDatabase=

Save the file.

Use RPSInstallation for the filename. Change the file extension from .txt to .ini.
Close the file.

Copy the custom .ini file along with all of the files on the master RPS CD-ROM to a
blank CD-ROM.

All of the required installation files, including the RPSInstaller.exe file, reside in the
fscommand folder at the root level of the RPS CD-ROM. The RPSInstallation.ini file
must reside in this folder as well.

Install RPS onto each computer that requires an installation or upgrade.

RPS creates unique SQL instance names and RPS database names on each computer.
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8.4 Support information

2

Support

Access our support services at www.boschsecurity.com/xc/en/support/.
Bosch Security and Safety Systems offers support in these areas:

=

Visit

Apps & Tools
Building Information Modeling

Warranty
Troubleshooting

Repair & Exchange
Product Security

Bosch Building Technologies Academy
the Bosch Building Technologies Academy website and have access to training courses,

video tutorials and documents: www.boschsecurity.com/xc/en/support/training/

Bosch Security Systems B.V.
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