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Product manufacturing dates

Use the serial number located on the product label
and refer to the Bosch Security Systems website at:

http://www.boschsecurity.com/datecodes/

MTSW user manual

MTRAM installation program. The software is
used to upgrade MTR or MTGW software, or
program MTR parameters remotely.

The following image shows an example of a product MTSW setup

label and highlights where to find the manufacturing
date within the serial number.
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MTSW is a professional multimedia alarm processing
and management software exclusively developed by
Bosch.

MTSW connects with Multi-Tenant System (MTS),
D6600/D6100 receivers, DS7400 series control
panels, B/G series control panels and Video Door
Phone (VDP) system.

MTSW provides powerful functionality, including
client and device configuration, alarm dispatching,
control command sending to connected devices,
multi-level navigation maps, SMS message and alarm
notification forwarding, and connectivity with other
alarm equipment.

System requirements

CPU Intel PIIl 2.4 GHz or higher

Operation |Microsoft Windows 7

system Microsoft Windows 8
Microsoft Windows 10

Hard disk |30 G or more

Memory 8 G RAM, higher is preferable

Installation CD

Installation CD contains:
- MTSW installation program

1.

o

Insert MTSW installation CD into CDROM.

— If CD cannot run automatically, double click
the "menu.hta" file in CD root directory. The
installation interface will appear.

Click [Install MTSW] to start MTSW installation

program.

— If an earlier version of MTSW V1.3.04 or
CAS6000 was installed, the system upgrades
the software and updates data automatically
(exemption: CAS6000v1.0 receiver original
data).

Click [Yes] when the User Account Control

warning pops out.

Click [Next] on the first setup interface.

Select the installation directory and then click

[Next].

- If the installation cannot be done
automatically, you can right click the
Setup.exe in the \MTSW directory, and click
[Run as administrator] to install the MTSW
manually.

Select MTSW interface language and click

[Next].

— There are 3 language versions: Simplified
Chinese, Traditional Chinese and English.
Please select the language compatible with
your OS to ensure the software could display
normally.

Click [install] to install MTSW software.

Once the software installed successfully, the

finish interface will appear. Click [Finish] to

complete the installation.

- Sentinel Protection Installer is installed
automatically if it has not yet been installed
before.

- If Sentinel Protection Installer is not installed
automatically, you can install it manually by
clicking RainbowSSD5.39.2.exe or
InstRainbowKey.exe in the directory \MTSW
\RainBowkey.

— When Sentinel Protection Installer is
manually installed, the User Account Control
warning will pop up, you can click [Yes] to
continue.

9. Return to installation interface.

If the MT system is used, you can continue to
run the MTRAM installation program.

Or you can right click the MTRAM.exe in the
\MTRAM directory, and click [Run as
administrator] to install the MTRAM
manually.
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