
Effects the following products 

Technical Service Note ― June 21, 2013

― B810
― GV4 Control Panels
― B Series Control Panels

1 | Issue

RADION wireless by Bosch RFRP-A repeaters installed with a B810 wireless receiver with firmware v1.xx might show a missing status for the B810 if no repeater is 
programmed as Module 8. 
When this issue occurs, the control panel reports the B810 and all devices programmed for use with the module as missing.

2 | Resolution

When adding one or more repeaters to the system, program at least one of the repeaters as Module 8 to elimate the false missing report.
Refer to the following figure:

Figure 2.1: Programming a repeater for Module 8 example
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NOTICE!
The issue described in this Technical Service Note does not occur with B810 modules with firmware v2.0 or higher.
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