
Praesideo Call Stacker PRS-CRF
Architects’ and Engineers’ Specifications

The call stacker shall have a network interface for fiber optical hybrid cabling with dual network connections, capable of redundant loop operation. The fiber optic network interface shall support multi-channel digital audio and control signals.

The call stacker shall act as a call recording and forwarding device in a sound system. It shall record calls automatically that cannot be sent to all required zones because some are occupied by higher priority calls. The call stacker shall store up to 16 calls in high-quality digital format with up to 3 minutes recording time for each call, including chimes and prerecorded messages. Playback of a recorded call shall be able to start while it is still being recorded. The call stacker shall be capable of recording and/or playback of up to eight calls simultaneously.

Multiple call stackers shall be allowed to coexist in a network to increase the number of recordable calls.

A second function of the call stacker shall be that it is capable of being used as a time shifter to avoid acoustic feedback from a loudspeaker to the active microphone. In this mode the call stacker shall record the call and broadcast the call automatically after the recording has finished. It shall be possible to pre-monitor the call before broadcast with the option to cancel the call.

The call stacker shall be capable of being used for call recording and forwarding as well as time shifting in combination. Recorded calls shall be deleted automatically upon time-out or after all zones have received the complete call.
It shall be possible to configure the call stacker for use with specific calls only and exclude time-critical (emergency) calls from being processed by the call stacker to avoid unexpected and unwanted playback of a call that might contain conflicting information in a quickly changing emergency situation. 
The call stacker shall receive audio and operational control signals from the network and report its status to the system controller.
The call stacker shall be powered from the network for easy installation and be able to operate at a maximum operating temperature of 55°C.

The call stacker shall be certified for compliancy by a Notified Body to the standard EN 54-16 for emergency sound systems.

The call stacker shall be a Praesideo PRS-CRF, manufactured by Bosch Security Systems.

