TECHNICAL BULLETIN

Access AEC Controllers
AEC 2.1 Requires Installation Reboot June 7, 2012
Issue Severity: Product Affected:

e AEC 2.1 Controller (P/N: FO1U100385)
e Kingston CF card v2.1.7.10b v1

High: Act immediately

Medium: Bosch Security Systems,
Inc. strongly recommends you take
the action(s) described below.

Low: Advisory

1.0 Issue

When the AEC 2.1 controller (P/N: FO1U100385) is powered up for the first time and the system has
already been running continuously for a few hours, the web page might not be accessible.

2.0 Resolution

Take the following actions to prevent the issue described in 1.0:

Once the controller is powered up for the first time, and after the boot sequence is complete.

— Turn off the power on the UPS1 controller. Switch to the OFF position the power button
located underneath the enclosure.

— Turn the power switch back to the ON position and allow the system to boot normally.

— Open a web browser and navigate to the UPS1 controllers IP address. The default address is
192.168.0.41.

Once logged in to the web browser, the system functions normally.
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